
 

 

 

 

MEMO TO:   Family and Residents  

MEMO FR:   Cindy Donovan, CEO 

MEMO DATE:  March 29th, 2022 

MEMO RE:   COVID-19 Update # 7 

 
Good morning, Everyone 
 
During the month of March, we have been challenged with several omicron outbreaks in our 
buildings. As of today, Evergreen House, Elm House, Dogwood House, and Cedar House have 
all been cleared by Public Health. Our Birch House has not had any positive cases to date. We 
continue to work diligently to prevent further spread of COVID-19 transmissions in our Willow 
and Maple Houses who both remain in an outbreak status. Ongoing testing continues and the 
POA of any resident who tests positive, will be notified by the RN. Regular communication will 
occur to keep you informed as time permits.  
 
Unfortunately, we must continue to keep our residents on their houses and cancel all 
gatherings off the houses for the next few weeks as we watch the situation in the community. 
 
It is wonderful to get the “all clear” in five of our seven houses, but this does not mean that all 
restrictions at Loch Lomond Villa are changing at this time: 

• If you are ill DO NOT visit 

• Masks must be worn at all times by visitors and staff 

• Everyone who enters the buildings must be fully vaccinated 

• Point-of-care testing for all visitors and staff will continue 

• When visiting the Village, eye protection is still required at this time 

• ECPs may visit only their loved one within the home and must stay in their room while 
visiting 

• If your loved one is in isolation, you must continuously wear full PPE 
 

What is changing: 
 

• Returning to 2 ECPs visiting seven days a week entering from 10am – 12pm and 1pm - 
6pm and 

• ECPs can both visit together at the Villa only - Birch House, Elm House, and Evergreen 
House 
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We are hoping that soon the positive cases in the community will lessen and therefore we can 
re-examine our restrictions to consider lessening them slowly while being prudent and careful.  
 
We work hard at engaging all of our stakeholders when making decisions at Loch Lomond Villa 
and therefore we will be sending out a short survey to all our families and staff asking for 
input on moving forward living with COVID in our homes. I ask you to complete this quick 
survey as soon as you receive it over the next two weeks from Bev Wilkins and/or Melissa 
Goguen’s email. Thank you in advance for helping us gain our families input into very 
important decisions in our future. Our teams have been speaking with the residents and 
gaining insight into their wishes about lessening the infection prevention restrictions. This is 
their home so we need to hear what they would like moving forward. 
 
Another virus has been detected in our Saint John community, that of NOROVIRUS which is a 
gastrointestinal virus that causes diarrhea and vomiting. If you are not feeling well, we must 
ask you to refrain from visiting until 48 hours after your symptoms have stopped. Hand 
hygiene/washing your hands is the number one prevention measure in not contracting 
Norovirus. 
 
GOOD NEWS: Our Loch Lomond Villa Foundation has received a grant to construct a new 
sheltered sitting area outside for our residents and families. You will notice this construction 
taking place on the green space at the Villa between our main entrance building and our 
apartment building “The Crossing”. We are very excited and thank our Foundation as the 
weather begins to be nicer this area will be appreciated by many. 
 
I am so thankful and proud of our staff as they have managed these recent COVID-19 
outbreaks calmly and professionally while caring for their residents and your loved ones. 
Please join me in thanking our staff when you visit. 
 
 

                     Cindy 


