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Child Day Care

Good Afternoon,
Last evening on January 7th, Loch Lomond Villa was contacted by Public Health to advise that
there may have been a COVID-19 virus exposure associated with our on-site Child Day Care
space at the Village.
I want to assure you that at no time were any of the children and/or the daycare workers in
our nursing home spaces. The Child Day Care is a space that we lease to an independent
operator who has been following all Public Health Operational Plans. Public Health has
informed us that the risk is minimal to anyone at Loch Lomond Village.
Last evening, Loch Lomond Villa immediately did a thorough cleaning and disinfected the
entire lower level of the Village along with the main entrance at the Village. Today we have
disinfected these areas once again. Our team continues daily to take all steps needed to
protect our community throughout this pandemic since March 2020. Our infection prevention
procedures have been and continue to be carried out as per Public Health Directives.
All Day Care staff and parents of children who attend this day care have been notified and are
following Public Health Guidelines.
Loch Lomond Villa’s number one priority is to ensure our residents and staff safety.
As family members, please remember the importance of hand hygiene, physical distancing
and that masks are required in common public spaces during the Orange Pandemic Phase.
I know that these are very difficult days for you as family, and we so regret having to keep our
homes closed to visits at this time but want to assure you we have very detailed plans to
guide us through low risk situations.
If there is any further information that is shared with us, you will be updated in a timely
manner. We are asking all POA’s to share our updates with their other family members. Let’s
all stay vigilant and work together to stop the spread of this terrible virus.
Cindy

